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TO: Cultural Services 

FROM: Robert L. Hernandez 

DATE: December 26, 2018 

SUBJECT: Pioneers Museum and Alamo Square Park Self-Evaluation 

1. On March 30, 2018, Mr. Michael Killebrew, Title II ADA/Section 504 Coordinator 

performed a Title II - Americans with Disabilities Act (ADA), Self-Evaluation. This 

evaluation was in accordance with 1991/2010 ADA Standards for Accessible Design. 

2. Priorities for accessibility are assigned in accordance with the ADA Checklist for 

Existing Facilities. The checklist follows the four priorities listed in the Department of 

Justice ADA Title III regulations. These priorities are equally applicable to state and local 

government facilities: 

Priority 1 - Accessible approach and entrance 

Priority 2 - Access to goods and services 

Priority 3 - Access to public toilet rooms 

Priority 4 - Access to other items such as water fountains and public telephones 

3. Corrective actions to findings were/will be submitted for corrective action through the 

city maintenance work request system and Transition Plan. Note: Recommended 

corrections in some cases where needed will be modified when appropriate. Corrections 

are developed in consideration of the “Program Access” provisions of Title II, where 

applicable. 

4. A copy of this report will be maintained in the Office of Accessibility.  

City of Colorado Springs Title II ADA/Section 504 – Manager 

30 S. Nevada Ave, Suite 301 

Colorado Springs, CO 80903 

rhernandez@springsgov.com 

Atch 1. City of Colorado Springs, ADA Self-Evaluation Report 

Sincerely, 

Robert Hernandez 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

East Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 1 

The pushbutton and/or the sign is not positioned to clearly indicate which crosswalk they serve. 

MUTCD 4E.08 p12. The positioning of pedestrian pushbuttons and the legends on the pedestrian 

pushbutton signs shall clearly indicate which crosswalk signal is actuated by each pedestrian 

pushbutton. 

2011 PROWAG Section R104.1 

The specific editions of the standards listed in R104.2 are incorporated by reference in this document and 

are part of the requirements to the prescribed extent of each such reference. The Director of the Federal 

Register has approved the standards for incorporation by reference in accordance with 5 U.S.C. 552(a) and 

1 CFR part 51. Copies of the referenced standards may be inspected at the Access Board, 1331 F Street, 

NW, Suite 1000, Washington, DC 20004; or at the National Archives and Records Administration (NARA). 

For information on the availability of the referenced standards at NARA, call (202) 741-6030, or go to: 

http://www.archives.gov/federal_register/code_of_federal_regulations/ibr_locations.html. 

2011 PROWAG Section R104.2 

The portions of the Manual on Uniform Traffic Control Devices for Streets and Highways (MUTCD), 2009 

Edition, that are incorporated by reference in this document consist of definitions (see R105.2) and standard 

statements, as defined in section 1A.13 of the MUTCD (see R205, R209, and R306.3).  Guidance, option, 

and support statements, as defined in section 1A.13 of the MUTCD, shall be used to assist in the 

interpretation of the standard statements. Where there are differences between this document and the 

referenced standards, this document applies. The MUTCD is available on the Federal Highway 

Administration website at http://mutcd.fhwa.dot.gov. Printed copies may be purchased from the American 

Association of State Highway and Transportation Officials, 444 N Capitol Street, NW, Washington, DC 20001 

(http://www.transportation.org/). 

Citation: As Built: 

2011 PROWAG Section: R104.1, R104.2 Push button location 

is 15’ from the curb 

ramp it serves. 

Recommendation: 
N/A 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 

Finding 183081 Main Photo 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #1 Additional Finding Photos 

Finding 183081 Additional Photo 

City of Colorado Springs https://coloradosprings.gov/                                   4 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

East Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 2 

The walkway contains abrupt vertical edges and/or variations over a 1/4 inch. 

1/4 inch is the maximum vertical rise. Changes in level between 1/4 inch and 1/2 inch must be 

beveled at 1:2 or less. 

Changes in level greater than 1/2 inch must be by way of a ramp. 

2010 ADAS Section 303.3 

Changes in level between 1/4 inch (6.4 mm) high minimum and 1/2 inch (13 mm) high maximum shall be 

beveled with a slope not steeper than 1:2. 

2010 ADAS Section 303.2 

Changes in level of 1/4 inch (6.4 mm) high maximum shall be permitted to be vertical. 

Citation: As Built: 

2010 ADAS Section: 303.3, 303.2 Multiple broken pads 

with vertical 

displacement 

exceeding ¼” 

Recommendation: 
Re-pour sidewalk pads.  Pour down transition area from sidewalk to bricking. 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #2 Additional Finding Photos 

Finding 183086 Additional Photo 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

South Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 3 

The surface of the pedestrian access route has vertical discontinuities greater than 1/2 inch. 

Vertical surface discontinuities shall be 0.5 inch maximum. Vertical surface discontinuities between 

0.25 inch and 0.5 inch shall be beveled with a slope not steeper than 50 percent. The bevel shall be 

applied across the entire vertical surface discontinuity. 

2011 PROWAG Section R302.7.2 

Vertical surface discontinuities shall be 13 mm (0.5 in) maximum. Vertical surface discontinuities between 

6.4 mm (0.25 in) and 13 mm (0.5 in) shall be beveled with a slope not steeper than 50 percent. The bevel 

shall be applied across the entire vertical surface discontinuity.Advisory R302.7.2 Vertical Surface 

Discontinuities. The allowance for vertical surface discontinuities is for occasional expansion joints and 

objects such as utility covers, vault frames, and gratings that cannot be located in another portion of the 

sidewalk outside the pedestrian access route. However, objects such as utility covers, vault frames, and 

gratings should not be located on curb ramp runs, blended transitions, turning spaces, or gutter areas within 

the pedestrian access route. This may not always be possible in alterations, but should be avoided wherever 

possible. Vertical surface discontinuities between unit pavers should be minimized. 

Citation: As Built: 

2011 PROWAG Section: R302.7.2 Sidewalk pad has 

spalling, leaving 

divots as large as 30" 

x 5 x ¾” deep near 

bricking and joint line. 

Recommendation: 
Replace the pad. 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 

Finding 183082 Main Photo 

City of Colorado Springs https://coloradosprings.gov/                                   7 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #3 Additional Finding Photos 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

South Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 4 

The concrete expansion joint is spaced greater than a 1/2 inch. 

Openings in floor or ground surfaces shall not allow passage of a sphere more than 1/2 inch 

diameter. Elongated openings shall be placed so that the long dimension is perpendicular to the 

dominant direction of travel. 

2010 ADAS Section 302.3 

Openings in floor or ground surfaces shall not allow passage of a sphere more than 1/2 inch (13 mm) 

diameter except as allowed in 407.4.3, 409.4.3, 410.4, 810.5.3 and 810.10.  Elongated openings shall be 

placed so that the long dimension is perpendicular to the dominant direction of travel. 

Citation: As Built: 

2010 ADAS Section: 302.3 Multiple areas 

needing caulking 

around complex 

Recommendation: 
Fill areas to close gaps. 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #4 Additional Finding Photos 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

South Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 5 

The walkway contains abrupt vertical edges and/or variations over a 1/4 inch. 

1/4 inch is the maximum vertical rise. Changes in level between 1/4 inch and 1/2 inch must be 

beveled at 1:2 or less. 

Changes in level greater than 1/2 inch must be by way of a ramp. 

2010 ADAS Section 303.3 

Changes in level between 1/4 inch (6.4 mm) high minimum and 1/2 inch (13 mm) high maximum shall be 

beveled with a slope not steeper than 1:2. 

2010 ADAS Section 303.2 

Changes in level of 1/4 inch (6.4 mm) high maximum shall be permitted to be vertical. 

Citation: As Built: 

2010 ADAS Section: 303.3, 303.2 Broken pads with 

vertical displacement 

exceeding ¼” 

Recommendation: 
Re-pour sidewalk pads. Pour down transition area from sidewalk to bricking. 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #5 Additional Finding Photos 

Finding 183085 Additional Photo Finding 183085 Additional Photo 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

South Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 6 

Running slope is as high as 8.94%.  Most of ramp in 7% range (minimal alternative standards for 

historic property). 

The ramps slope exceeds the maximum running slope (direction of travel) allowable of 8.33%.  

Ramps should have the least possible slope but in no case more than 8.3% (1:12). 

2010 ADAS Section 405.2 

Ramp runs shall have a running slope not steeper than 1:12. 

Citation: As Built: 

2010 ADAS Section: 405.2 Ramp extends 43 feet 

with no break in 

grade. 

Recommendation: 
Leave as is due to alternative standards for historic property. 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #6 Additional Finding Photos 

Finding 183122 Additional Photo 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

West Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 7 

The concrete expansion joint is spaced greater than a 1/2 inch. 

Openings in floor or ground surfaces shall not allow passage of a sphere more than 1/2 inch 

diameter. Elongated openings shall be placed so that the long dimension is perpendicular to the 

dominant direction of travel. 

2011 PROWAG Section R302.7.3 

Horizontal openings in gratings and joints shall not permit passage of a sphere more than 13 mm (0.5 in) in 

diameter. Elongated openings in gratings shall be placed so that the long dimension is perpendicular to the 

dominant direction of travel. 

Citation: As Built: 

2011 PROWAG Section: R302.7.3 Multiple areas 

needing caulking 

around complex 

Recommendation: 
Caulk areas to close gaps 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #7 Additional Finding Photos 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

West Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 8 

The walkway contains abrupt vertical edges and/or variations over a 1/4 inch. 

1/4 inch is the maximum vertical rise. Changes in level between 1/4 inch and 1/2 inch must be 

beveled at 1:2 or less. 

Changes in level greater than 1/2 inch must be by way of a ramp. 

2010 ADAS Section 303.3 

Changes in level between 1/4 inch (6.4 mm) high minimum and 1/2 inch (13 mm) high maximum shall be 

beveled with a slope not steeper than 1:2. 

2010 ADAS Section 303.2 

Changes in level of 1/4 inch (6.4 mm) high maximum shall be permitted to be vertical. 

Citation: As Built: 

2010 ADAS Section: 303.3, 303.2 Broken pads with 

vertical displacement 

exceeding ¼” 

Recommendation: 
Re-pour sidewalk pads. Pour down transition area from sidewalk to bricking. 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 

Finding 183087 Main Photo 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

North Side (Exterior) 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 9 

The walkway contains abrupt vertical edges and/or variations over a 1/4 inch. 

1/4 inch is the maximum vertical rise. Changes in level between 1/4 inch and 1/2 inch must be 

beveled at 1:2 or less. 

Changes in level greater than 1/2 inch must be by way of a ramp. 

2010 ADAS Section 303.3 

Changes in level between 1/4 inch (6.4 mm) high minimum and 1/2 inch (13 mm) high maximum shall be 

beveled with a slope not steeper than 1:2. 

2010 ADAS Section 303.2 

Changes in level of 1/4 inch (6.4 mm) high maximum shall be permitted to be vertical. 

Citation: As Built: 

2010 ADAS Section: 303.3, 303.2 Broken pads with 

vertical displacement 

exceeding ¼” 

Recommendation: 
Re-pour sidewalk pads. Pour down transition area from sidewalk to bricking. 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #9 Additional Finding Photos 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

 

1st Floor, Archives 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 10 

Compliant knee and toe clearance is not provided at the accessible table. 

When seating for persons in wheelchairs is provided at fixed tables or counters, knee spaces at least 

27 inches high, 30 inches wide and 19 inches deep shall be provided. 

2010 ADAS Section 306.3.3 

Where knee clearance is required under an element as part of a clear floor space, the knee clearance shall 

be 11 inches (280 mm) deep minimum at 9 inches (230 mm) above the finish floor or ground, and 8 inches 

(205 mm) deep minimum at 27 inches (685 mm) above the finish floor or ground. 

Citation: As Built: 

2010 ADAS Section: 306.3.3 Table/work surface 

only provides 24” of 

under clearance. 

Recommendation: 
Replace table or add risers.  We need to gain 3 inches. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

 

1st Floor, Archives 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 11 

The locker controls requires tight grasping, tight pinching or twisting of the wrist to operate. 

Note: controlled area with staff present at all times. 

Controls and operating mechanisms shall be operable with one hand and shall not require tight 

grasping, pinching or twisting of the wrist. The force required to activate controls shall be no greater 

than 5 pounds of force. 

2010 ADAS Section 309.4 

Operable parts shall be operable with one hand and shall not require tight grasping, pinching, or twisting of 

the wrist.  The force required to activate operable parts shall be 5 pounds (22.2 N) maximum. 

Citation: As Built: 

2010 ADAS Section: 309.4 Locker controls 

require pinching. 

Recommendation: 
Staff must be ready, willing and able to assist with lockers if needed. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Main Entrance, 2nd Floor 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 12 

The transaction counter is too high. 

A portion of the counter surface that is 36 inches long minimum and 36 inches high maximum above 

the finish floor shall be provided. Knee and toe space must be provided for a forward approach. A 30 

inch by 48 inch clear floor space on an accessible route must be provided for either a forward or 

parallel approach. 

2010 ADAS Section 904.4.2 

A portion of the counter surface that is 30 inches (760 mm) long minimum and 36 inches (915 mm) high 

maximum shall be provided.  Knee and toe space complying with 306 shall be provided under the counter.  A 

clear floor or ground space complying with 305 shall be positioned for a forward approach to the counter. 

2010 ADAS Section 904.4.1 

A portion of the counter surface that is 36 inches (915 mm) long minimum and 36 inches (915 mm) high 

maximum above the finish floor shall be provided.  A clear floor or ground space complying with 305 shall be 

positioned for a parallel approach adjacent to the 36 inch (915 mm) minimum length of counter. 

Citation: As Built: 

2010 ADAS Section: 904.4.2, 904.4.1 Reception counter is 

43 ½” high. 

Recommendation: 
Replace greeting counter with one that has a 36" x 36” surface area the next time it is replaced. Until 

replaced, be ready, willing, and able to assist, as needed. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 

Finding 183089 Main Photo 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #12 Additional Finding Photos 

Finding 183089 Additional Photo Finding 183089 Additional Photo 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

2nd Floor, Women's Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 13 

The door exceeds the maximum pressure to open the door. 

Interior doors shall have a maximum opening force of 5 pounds. 

These forces do not apply to the force required to retract latch bolts or disengage other devices that 

hold the door or gate in a closed position. Door closers and gate closers shall be adjusted so that 

from an open position of 90 degrees, the time required to move the door to a position of 12 degrees 

from the latch is 5 seconds minimum. 

Door and gate spring hinges shall be adjusted so that from the open position of 70 degrees, the door 

or gate shall move to the closed position in 1.5 seconds minimum. 

2010 ADAS Section 404.2.9 

Fire doors shall have a minimum opening force allowable by the appropriate administrative authority.  The 

force for pushing or pulling open a door or gate other than fire doors shall be as follows: 1.  Interior hinged 

doors and gates:  5 pounds (22.2 N) maximum. 2.  Sliding or folding doors:  5 pounds (22.2 N) maximum. 

These forces do not apply to the force required to retract latch bolts or disengage other devices that hold the 

door or gate in a closed position. 

Citation: As Built: 

2010 ADAS Section: 404.2.9 Door at 12 lbs. 

opening pressure. 

Recommendation: 
Reduce tension to 5 lbs or less. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

2nd Floor, Women's Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 14 

The door has a door stop which prevents it from having  a smooth surface at the bottom. 

Swinging  door surfaces within 10 inches of the finish floor or ground measured vertically must have 

a smooth surface on the push side extending the full width of the door. Parts creating horizontal or 

vertical joints in these surfaces shall be within 1/16 inch of the same plane as the other. Cavities 

created by added kick plates shall be capped. This is required to allow those that use wheelchairs to 

use their footrests to push the door open without getting trapped or injured by the gate material. All 

gates, including ticket gates, shall meet all applicable specifications for doors. 

2010 ADAS Section 404.2.10 

Swinging door and gate surfaces within 10 inches (255 mm) of the finish floor or ground measured vertically 

shall have a smooth surface on the push side extending the full width of the door or gate.  Parts creating 

horizontal or vertical joints in these surfaces shall be within 1/16 inch (1.6 mm) of the same plane as the 

other.  Cavities created by added kick plates shall be capped. 

Citation: As Built: 

2010 ADAS Section: 404.2.10 Door has door stop. 

Recommendation: 
Remove all doorstops. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #14 Additional Finding Photos 

Finding 183091 Additional Photo 

City of Colorado Springs https://coloradosprings.gov/                                 26 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

2nd Floor, Women's Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 15 

The Safe-T-Gard tissue dispenser is too high off the floor.  

Dispensers must have all operable parts a maximum of 48 inches above the floor. 

2010 ADAS Section 308.2.1 

Where a forward reach is unobstructed, the high forward reach shall be 48 inches (1220 mm) maximum and 

the low forward reach shall be 15 inches (380 mm) minimum above the finish floor or ground. 

Citation: As Built: 

2010 ADAS Section: 308.2.1 Safe-T-Gard tissue 

dispenser measured 

at 49". 

Recommendation: 
Lower Safe-T-Gard 1". 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

2nd Floor, Women's Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 16 

The flush handle is located on the wrong side of the toilet. 

Controls shall be operable with one hand and shall not require tight grasping, pinching or twisting. 

Controls for the flush valves shall be mounted on the wide side of toilet areas, no more than 48 

inches above the floor. 

2010 ADAS Section 604.6 

Flush controls shall be hand operated or automatic.  Hand operated flush controls shall comply with 309. 

Flush controls shall be located on the open side of the water closet except in ambulatory accessible 

compartments complying with 604.8.2. 

Citation: As Built: 

2010 ADAS Section: 604.6 Flush handle located 

on closed side. 

Recommendation: 
Replace flush valve with automatic flush. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Women's Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 17 

The grab bar is not spaced correctly to the wall or other elements. 

The space between the wall and the grab bar shall be 1-1/2 inches. Adjacent elements shall be 

positioned to provide unobstructed use of grab bars. The space between the grab bar and projecting 

objects below and at the ends shall be 1-1/2 inches minimum. The space between the grab bar and 

projecting objects above shall be 12 inches minimum. 

2010 ADAS Section 609.3 

The space between the wall and the grab bar shall be 1 1/2  inches (38 mm).  The space between the grab 

bar and projecting objects below and at the ends shall be 1 1/2 inches (38 mm) minimum.  The space 

between the grab bar and projecting objects above shall be 12 inches (305 mm) minimum. 

Citation: As Built: 

2010 ADAS Section: 609.3 The toilet paper/toilet 

seat cover unit and 

feminine hygiene 

dispenser obstructs 

side grab bar. 

Recommendation: 
Place toilet paper under grab bar at least 1 ½”, 7-9” in front of toilet.  Toilet seat covers and hygiene 

dispenser should be located on an adjacent wall within reach range. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Women's Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 18 

The side and rear grab bars are too low.   

Grab bars shall be installed in a horizontal position, 33 inches minimum and 36 inches maximum 

above the finished floor measured to the top of the gripping surface and the space between the grab 

bar and the top of the tank shall be 1-1/2 inches minimum. 

2010 ADAS Section 609.4 

Grab bars shall be installed in a horizontal position, 33 inches (840 mm) minimum and 36 inches (915 mm) 

maximum above the finish floor measured to the top of the gripping surface, except that at water closets for 

children's use complying with 604.9, grab bars shall be installed in a horizontal position 18 inches (455 mm) 

minimum and 27 inches (685 mm) maximum above the finish floor measured to the top of the gripping 

surface.  The height of the lower grab bar on the back wall of a bathtub shall comply with 607.4.1.1 or 

607.4.2.1. 

Citation: As Built: 

2010 ADAS Section: 609.4 Both grab bars 

measure 32½” high. 

Recommendation: 
Raise grab bars between 33" minimum and 36" maximum above the finished floor. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Women's Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 19 

The side grab bar does not extend far enough from the rear wall. 

The side grab bar must extend at least 54 inches minimum beyond the rear wall and start a maximum 

of 12 inches from the rear wall. A 42 inch grab bar installed the maximum distance from the rear wall 

(12 inches) will leave the leading end 54 inches from the rear wall. Grab bars shall be installed in a 

horizontal position, 33 inches minimum and 36 inches maximum above the finish floor measured to 

the top of the gripping surface. 

2010 ADAS Section 604.5.1 

The side wall grab bar shall be 42 inches (1065 mm) long minimum, located 12 inches (305 mm) maximum 

from the rear wall and extending 54 inches (1370 mm) minimum from the rear wall. 

Citation: As Built: 

2010 ADAS Section: 604.5.1 Side bar extends 52" 

from the rear wall. 

Recommendation: 
Extend side grab bar another 2" to equal 54" total when moving up as required in finding 15. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Men’s Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 20 

The door exceeds the maximum pressure to open the door. 

Interior doors shall have a maximum opening force of 5 pounds. 

These forces do not apply to the force required to retract latch bolts or disengage other devices that 

hold the door or gate in a closed position. Door closers and gate closers shall be adjusted so that 

from an open position of 90 degrees, the time required to move the door to a position of 12 degrees 

from the latch is 5 seconds minimum. 

Door and gate spring hinges shall be adjusted so that from the open position of 70 degrees, the door 

or gate shall move to the closed position in 1.5 seconds minimum. 

2010 ADAS Section 404.2.9 

Fire doors shall have a minimum opening force allowable by the appropriate administrative authority.  The 

force for pushing or pulling open a door or gate other than fire doors shall be as follows: 1.  Interior hinged 

doors and gates:  5 pounds (22.2 N) maximum. 2.  Sliding or folding doors:  5 pounds (22.2 N) maximum. 

These forces do not apply to the force required to retract latch bolts or disengage other devices that hold the 

door or gate in a closed position. 

Citation: As Built: 

2010 ADAS Section: 404.2.9 Door at 7 lbs. opening 

pressure. 

Recommendation: 
Reduce tension to 5 lbs or less. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Men’s Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 21 

The door has a door stop which prevents it from having  a smooth surface at the bottom. 

Swinging  door surfaces within 10 inches of the finish floor or ground measured vertically must have 

a smooth surface on the push side extending the full width of the door. Parts creating horizontal or 

vertical joints in these surfaces shall be within 1/16 inch of the same plane as the other. Cavities 

created by added kick plates shall be capped. This is required to allow those that use wheelchairs to 

use their footrests to push the door open without getting trapped or injured by the gate material. All 

gates, including ticket gates, shall meet all applicable specifications for doors. 

2010 ADAS Section 404.2.10 

Swinging door and gate surfaces within 10 inches (255 mm) of the finish floor or ground measured vertically 

shall have a smooth surface on the push side extending the full width of the door or gate.  Parts creating 

horizontal or vertical joints in these surfaces shall be within 1/16 inch (1.6 mm) of the same plane as the 

other.  Cavities created by added kick plates shall be capped. 

Citation: As Built: 

2010 ADAS Section: 404.2.10 Door has door stop. 

Recommendation: 
Remove all doorstops. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Men’s Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 22 

The water and drain pipes under the lavatory are not adequately insulated. 

Water supply and drain pipes under lavatories and sinks shall be insulated or otherwise configured 

to protect against contact. There shall be no sharp or abrasive surfaces under lavatories and sinks. 

2010 ADAS Section 606.5 

Water supply and drain pipes under lavatories and sinks shall be insulated or otherwise configured to protect 

against contact.  There shall be no sharp or abrasive surfaces under lavatories and sinks. 

Citation: As Built: 

2010 ADAS Section: 606.5 Pipe not insulated 

(wrapped) 

Recommendation: 
Wrap pipes.  Consider replacing sink basin due to difficult reach. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Men’s Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 23 

The soap dispenser's operation mechanism is too high off the floor. 

Dispensers must have all operable parts a maximum of 48 inches above the floor. 

2010 ADAS Section 308.2.1 

Where a forward reach is unobstructed, the high forward reach shall be 48 inches (1220 mm) maximum and 

the low forward reach shall be 15 inches (380 mm) minimum above the finish floor or ground. 

Citation: As Built: 

2010 ADAS Section: 308.2.1 Soap dispenser is 

49". 

Recommendation: 
Lower soap dispenser 1". 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Men’s Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 24 

The Safe-T-Gard tissue dispenser is too high off the floor.  

Dispensers must have all operable parts a maximum of 48 inches above the floor. 

2010 ADAS Section 308.2.1 

Where a forward reach is unobstructed, the high forward reach shall be 48 inches (1220 mm) maximum and 

the low forward reach shall be 15 inches (380 mm) minimum above the finish floor or ground. 

Citation: As Built: 

2010 ADAS Section: 308.2.1 Safe-T-Gard tissue 

dispenser measured 

at 49". 

Recommendation: 
Lower Safe-T-Gard 1". 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 
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2nd Floor, Men’s Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 25 

The toilet compartment is not wide enough. 

Toilet compartments must be a minimum of 60 inches in width. 

2010 ADAS Section 604.8.1.1 

Wheelchair accessible compartments shall be 60 inches (1525 mm) wide minimum measured perpendicular 

to the side wall, and 56 inches (1420 mm) deep minimum for wall hung water closets and 59 inches (1500 

mm) deep minimum for floor mounted water closets measured perpendicular to the rear wall. Wheelchair 

accessible compartments for children's use shall be 60 inches (1525 mm) wide minimum measured 

perpendicular to the side wall, and 59 inches (1500 mm) deep minimum for wall hung and floor mounted 

water closets measured perpendicular to the rear wall. 

Citation: As Built: 

2010 ADAS Section: 604.8.1.1 Accessible stall is 37” 

wide by 60” deep 

Recommendation: 
Rework accessible stall to make a 60” wide space. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 

City of Colorado Springs https://coloradosprings.gov/                                 41 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

 

2nd Floor, Men’s Restroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 26 

The rear grab bar is missing.   

Grab bars shall be installed in a horizontal position, 33 inches minimum and 36 inches maximum 

above the finish floor measured to the top of the gripping surface and the space between the grab 

bar and the top of the tank (any obstruction)  shall be 1-1/2 inches minimum. 

2010 ADAS Section 609.4 

Grab bars shall be installed in a horizontal position, 33 inches (840 mm) minimum and 36 inches (915 mm) 

maximum above the finish floor measured to the top of the gripping surface, except that at water closets for 

children's use complying with 604.9, grab bars shall be installed in a horizontal position 18 inches (455 mm) 

minimum and 27 inches (685 mm) maximum above the finish floor measured to the top of the gripping 

surface.  The height of the lower grab bar on the back wall of a bathtub shall comply with 607.4.1.1 or 

607.4.2.1. 

Citation: As Built: 

2010 ADAS Section: 609.4 Rear grab bar 

missing. 

Recommendation: 
Install rear grab bar at least 36 inches long on the rear wall.  Due to rear grab bar ADA requirements, 

baby changing table must be relocated. 

Barrier Priority: 
3 (Moderate): Should be completed as soon as possible, but there may be other items that will 

provide greater access to persons with disabilities. (Includes findings that have a high financial 

impact on the entity in relationship to the degree of access provided) 

City of Colorado Springs https://coloradosprings.gov/                                 42 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

 

2nd Floor, Drinking Fountains 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 27 

There is not enough knee clearance under the drinking fountain. 

The drinking fountain must have a clear knee space between the bottom of the apron and the floor 

not less than 27 inches in height, 30 inches in width, and 8 inches in depth. 

2010 ADAS Section 602.2 

Units shall have a clear floor or ground space complying with 305 positioned for a forward approach and 

centered on the unit.  Knee and toe clearance complying with 306 shall be provided. 

Citation: As Built: 

2010 ADAS Section: 602.2 Water fountain 

measures 27½" above 

floor. 

Recommendation: 
Obtain new combo unit and mount at 27" 

Barrier Priority: 
4 (Low): Should be completed as soon as possible due to being a technical violation, but may not 

result in providing greater access to persons with disabilities. (Includes findings that are technically 

violations but provide a moderate to low increase in accessibility compared to the financial impact 

on the entity) 
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CORRECTED 

2nd Floor, Elevator 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 28 

There is not enough space from side to side within the elevator car. 

Elevator cars less than 60 inches from the back wall to the front wall must be a  minimum of 68 

inches from side to side.  Due to historic elevator car there are multiple deficiencies. 

2010 ADAS Section 407.4.1 

Inside dimensions of elevator cars and clear width of elevator doors shall comply with Table 407.4.1. 

Citation: As Built: 

2010 ADAS Section: 407.4.1 Car measured at 48" 

deep by 57" wide. 

Recommendation: 
Update compliant sign to indicate there is another accessible elevator (with directional information) 

Barrier Priority: 
1 (High): Should be completed immediately. (Includes findings that have little or no cost, were in 

violation of the codes at the time of construction, or pose an imminent safety threat) 
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Finding #28 Additional Finding Photos 
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2nd Floor, William C. Henderson Gallery 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 29 

The floor mat or carpet pile height is too high. 

Carpet or carpet tile shall be securely attached and shall have a firm cushion, pad, or backing or no 

cushion or pad. Carpet or carpet tile shall have a level loop, textured loop, level cut pile, or level 

cut/uncut pile texture. Pile height shall be 1/2  inch maximum. Exposed edges of carpet shall be 

fastened to floor surfaces and shall have trim on the entire length of the exposed edge. 

2010 ADAS Section 302.2 

Carpet or carpet tile shall be securely attached and shall have a firm cushion, pad, or backing or no cushion 

or pad.  Carpet or carpet tile shall have a level loop, textured loop, level cut pile, or level cut/uncut pile 

texture.  Pile height shall be 1/2 inch (13 mm) maximum.  Exposed edges of carpet shall be fastened to floor 

surfaces and shall have trim on the entire length of the exposed edge.  Carpet edge trim shall comply with 

303. 

Citation: As Built: 

2010 ADAS Section: 302.2 Carpet is too plush 

due to pad causing 

high roll resistance 

and low firmness. 

Recommendation: 
Make sure future installations comply with 302.2 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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2nd Floor, William C. Henderson Gallery 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 30 

A public entity shall take appropriate steps to ensure that communications with individuals with 

disabilities are as effective as communications with others. 

A public entity shall provide appropriate auxiliary aids and services to allow individuals with 

disabilities an equal opportunity to participate in and enjoy the benefits of its services, programs, 

and activities. 

Patrons must ask for assistance to watch videos. Museum staff loads requested video and operates 

the video system. 

2010 ADAS Section Advisory 

None 

Citation: As Built: 

2010 ADAS Section: Advisory Videos lack 

captioning. 

Recommendation: 
Verify that all videos and multimedia include captioning. Turn on captioning for all videos and 

multimedia information and run captioning as a default when available. 

When acquiring materials from external vendors, only purchase materials that include closed/open 

captioning. 

Add language to signage that indicates which videos are captioned. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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2nd Floor, William C. Henderson Gallery 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 31 

A public entity shall take appropriate steps to ensure that communications with individuals with 

disabilities are as effective as communication with others. 

A public entity shall furnish appropriate auxiliary aids and services where necessary to afford 

individuals with disabilities an equal opportunity to enjoy the benefits of a public entity. 

2010 ADAS Section Advisory 

None 

Citation: As Built: 

2010 ADAS Section: Advisory No assistive listening 

device present. 

Recommendation: 
1. Install assistive listening device (preferably Loop) to include receiver on-hand for those that do not 

have T-coil in their hearing device. 

2. Add assistive listening device signage (placard). 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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2nd Floor, Photographers of the Pikes Peak Region 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 32 

The wall mount exhibit projects more than 4 inches into the circulation path. 

Wall-mounted objects that have leading edges between 27 inches and 80 inches from the floor must 

not project more than 4 inches into the circulation path. Protruding objects that extend to the floor or 

within 27 inches of the floor are cane detectable and are therefore not hazardous. Where it is 

necessary or desirable to have objects protrude from the wall, a manner of cane detection must be 

provided. 

2010 ADAS Section 307.2 

Objects with leading edges more than 27 inches (685 mm) and not more than 80 inches (2030 mm) above 

the finish floor or ground shall protrude 4 inches (100 mm) maximum horizontally into the circulation path. 

Citation: As Built: 

2010 ADAS Section: 307.2 The leading edge of 

the wall mounted 

exhibit projects more 

than 4" into path 

Recommendation: 
Either lower wall mounted exhibits 2” or add wing cap to create lower edge. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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2nd Floor, Photographers of the Pikes Peak Region 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 33 

The threshold is greater than 1/2 inch high. 

The threshold at a doorway shall be no higher than 1/2 inch. Changes in level between 1/4 inch and 

1/2 inch must be beveled at 1:2 or less. I/4 inch is the maximum vertical rise. 

2010 ADAS Section 404.2.5 

Thresholds, if provided at doorways, shall be 1/2 inch (13 mm) high maximum.  Raised thresholds and 

changes in level at doorways shall comply with 302 and 303. 

Citation: As Built: 

2010 ADAS Section: 404.2.5 There is up to a 4” 

rise at the entry of the 

costume/photo 

exhibit. 

Recommendation: 
Acquire a 36” ramp. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Lat: 38.8303590000, Long: -104.8228270000 

Finding: 34 

The sign providing directional and information is noncompliant. 

Signs that identify, direct to or give information about accessible elements and features of a building 

or site, shall have a non-glare finish, contrast with their background, be selected from fonts where 

the width of the uppercase letter "O" is 55 percent minimum and 110 percent maximum of the height 

of the uppercase letter "I".  Characters shall be uppercase or lowercase or a combination of both, 

conventional in form and shall not be italic, oblique, script, highly decorative, or of other unusual 

forms  and be sized according to the viewing distance. 

2010 ADAS Section 216.3 

Signs that provide direction to or information about interior spaces and facilities of the site shall comply with 

703.5. 

CORRECTED 

Citation: As Built: 

2010 ADAS Section: 216.3 Signage indicating 

ramp is available 

lacks the ISA Symbol. 

Recommendation: 
Replace informational sign with a compliant sign that includes ISA. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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2nd Floor, Museum Store 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 35 

The transaction counter is too high. 

A portion of the counter surface that is 36 inches long minimum and 36 inches high maximum above 

the finish floor shall be provided. Knee and toe space must be provided for a forward approach. A 30 

inch by 48 inch clear floor space on an accessible route must be provided for either a forward or 

parallel approach. 

2010 ADAS Section 904.4.2 

A portion of the counter surface that is 30 inches (760 mm) long minimum and 36 inches (915 mm) high 

maximum shall be provided.  Knee and toe space complying with 306 shall be provided under the counter.  A 

clear floor or ground space complying with 305 shall be positioned for a forward approach to the counter. 

2010 ADAS Section 904.4.1 

A portion of the counter surface that is 36 inches (915 mm) long minimum and 36 inches (915 mm) high 

maximum above the finish floor shall be provided.  A clear floor or ground space complying with 305 shall be 

positioned for a parallel approach adjacent to the 36 inch (915 mm) minimum length of counter. 

Citation: As Built: 

2010 ADAS Section: 904.4.2, 904.4.1 The sales counter is 

38” high. 

Recommendation: 
Replace greeting counter with one that has a 36x36” surface area the next time it is replaced.  Staff 

will be ready, willing and able to assist public if needed at sales counter. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Lat: 38.8303590000, Long: -104.8228270000 

Finding: 36 

The floor mat or carpet pile height is too high. 

Carpet or carpet tile shall be securely attached and shall have a firm cushion, pad, or backing or no 

cushion or pad. Carpet or carpet tile shall have a level loop, textured loop, level cut pile, or level 

cut/uncut pile texture. Pile height shall be 1/2 inch maximum. Exposed edges of carpet shall be 

fastened to floor surfaces and shall have trim on the entire length of the exposed edge. 

2010 ADAS Section 302.2 

Carpet or carpet tile shall be securely attached and shall have a firm cushion, pad, or backing or no cushion 

or pad.  Carpet or carpet tile shall have a level loop, textured loop, level cut pile, or level cut/uncut pile 

texture.  Pile height shall be 1/2 inch (13 mm) maximum.  Exposed edges of carpet shall be fastened to floor 

surfaces and shall have trim on the entire length of the exposed edge.  Carpet edge trim shall comply with 

303. 

Citation: As Built: 

2010 ADAS Section: 302.2 Carpet is too plush 

due to pad causing 

high roll resistance 

and low firmness. 

Recommendation: 
Make sure future installations comply with 302.2 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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2nd Floor, Dr. William C. Holmes Gallery 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 37 

The League of Wives touch screen TV is positioned too high for either a side or front approach to 

operate touch screen features. 54" to play button and 68" to navigation buttons. 

Where a clear floor or ground space allows a parallel approach to an element and the side reach is 

unobstructed, the high side reach shall be 48 inches maximum and the low side reach shall be 15 

inches minimum above the finish floor or ground. 

Where a forward reach is unobstructed, the high forward reach shall be 48 inches maximum and the 

low forward reach shall be 15 inches minimum above the finish floor or ground. 

2010 ADAS Section 308.1 

Reach ranges shall comply with 308. 

Citation: As Built: 

2010 ADAS Section: 308.1 The League of Wives 

touch screen TV 

operable features are 

too high – as high as 

68”. 

Recommendation: 
Lower touch screen TV 16” or move this one to the left and mount another one no higher than 48” to 

the highest operable feature. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Finding #37 Additional Finding Photos 
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2nd Floor, Dr. William C. Holmes Gallery 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 38 

A public entity shall take appropriate steps to ensure that communications with individuals with 

disabilities are as effective as communications with others. 

A public entity shall provide appropriate auxiliary aids and services to allow individuals with 

disabilities an equal opportunity to participate in and enjoy the benefits of its services, programs, 

and activities. 

2010 ADAS Section Advisory 

None 

Citation: As Built: 

2010 ADAS Section: Advisory Video lack captioning. 

Recommendation: 
Verify that all videos and multimedia include captioning. Turn on captioning for all videos and 

multimedia information. 

When acquiring materials from external vendors, only purchase materials that include closed/open 

captioning. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Finding #38 Additional Finding Photos 
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2nd Floor, Dr. William C. Holmes Gallery 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 39 

The brochure rack is positioned too high for either a side or front approach. 

Where a clear floor or ground space allows a parallel approach to an element and the side reach is 

unobstructed, the high side reach shall be 48 inches maximum and the low side reach shall be 15 

inches minimum above the finish floor or ground. 

Where a forward reach is unobstructed, the high forward reach shall be 48 inches maximum and the 

low forward reach shall be 15 inches minimum above the finish floor or ground. 

2010 ADAS Section 308.1 

Reach ranges shall comply with 308. 

Citation: As Built: 

2010 ADAS Section: 308.1 Brochure rack is too 

high - access to 

brochures at 52" 

Recommendation: 
Lower both brochure racks at least 4". 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Finding #39 Additional Finding Photos 
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3rd Floor, Main Gallery 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 40 

The wall mount exhibit projects more than 4 inches into the circulation path. 

Wall-mounted objects that have leading edges between 27 inches and 80 inches from the floor must 

not project more than 4 inches into the circulation path. Protruding objects that extend to the floor or 

within 27 inches of the floor are cane detectable and are therefore not hazardous. Where it is 

necessary or desirable to have objects protrude from the wall, a manner of cane detection must be 

provided. 

2010 ADAS Section 307.2 

Objects with leading edges more than 27 inches (685 mm) and not more than 80 inches (2030 mm) above 

the finish floor or ground shall protrude 4 inches (100 mm) maximum horizontally into the circulation path. 

CORRECTED 
Citation: As Built: 

2010 ADAS Section: 307.2 Historic Fountains 

have a leading edge 

37” high while 

sticking out over 4” 

from the wall. 

Recommendation: 
Place object(s) under the fountain edges for cane detection. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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CORRECTED 

Finding #40 Additional Finding Photos 

Finding 183118 Additional Photo Finding 183118 Additional Photo 

City of Colorado Springs https://coloradosprings.gov/                                 64 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

 

3rd Floor, Division 1 Courtroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 41 

There is no assistive listening system in the assembly area. 

The minimum number of receivers to be provided shall be in no less than two. The minimum number 

of required receivers is based on seating capacity. The following standards should be observed: 

51-200 seats - 2, plus 1 per 25 seats over 50 seats 201-500 seats - 2, plus 1 per 25 seats over 50 seats 

501-1000 seats - 20, plus 1 per 33 seats over 500 seats 1001-2000 seats - 35, plus 1 per 50 seats over 

1000 seats 2001-over seats - 55, plus 1 per 100 seats over 200 seats. Twenty-five percent minimum of 

receivers provided, but no fewer than two, shall be hearing-aid compatible. 

2010 ADAS Section 219.2 

In each assembly area where audible communication is integral to the use of the space, an assistive 

listening system shall be provided. 

Citation: As Built: 

2010 ADAS Section: 219.2 No assistive listening 

device present. 

Recommendation: 
Install hearing loop. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 

City of Colorado Springs https://coloradosprings.gov/                                 65 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

 

CORRECTED 

3rd Floor - City of Sunshine Exhibit 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 42 

A public entity shall take appropriate steps to ensure that communications with individuals with 

disabilities are as effective as communications with others. 

A public entity shall provide appropriate auxiliary aids and services to allow individuals with 

disabilities an equal opportunity to participate in and enjoy the benefits of its services, programs, 

and activities. 

2010 ADAS Section Advisory 

None 

Citation: As Built: 

2010 ADAS Section: Advisory Video lacks 

captioning. 

Recommendation: 
Verify that all videos and multimedia include captioning. Turn on captioning for all videos and 

multimedia information. 

When acquiring materials from external vendors, only purchase materials that include closed/open 

captioning. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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3rd Floor, Helen Hunt Jackson Exhibit 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 43 

The vision light panels (glazing/window) are mounted too high. 

Doors, gates, and side lights adjacent to doors or gates, containing one or more glazing panels that 

permit viewing through the panels shall have the bottom of at least one glazed panel located 43 

inches maximum above the finish floor. 

2010 ADAS Section 404.2.11 

Doors, gates, and side lights adjacent to doors or gates, containing one or more glazing panels that permit 

viewing through the panels shall have the bottom of at least one glazed panel located 43 inches (1090 mm) 

maximum above the finish floor. 

CORRECTED 
Citation: As Built: 

2010 ADAS Section: 404.2.11 The lighting level 

appears low. The half 

door which allows for 

exhibit viewing is 43” 

high. 

Recommendation: 
Explore increasing lighting levels of exterior portion of exhibit. 

Tie curtains back in order to increase viewing to eliminate need for adjusting door. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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CORRECTED 

Finding #43 Additional Finding Photos 
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3rd Floor, Helen Hunt Jackson Exhibit 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 44 

There is a change in level greater than 1/4 inch. 

I/4 inch is the maximum vertical rise. Changes in level between 1/4 inch and 1/2 inch must be beveled 

at 1:2 or less. Changes in level greater than 1/2 inch must be by way of a ramp. 

2010 ADAS Section 303.3 

Changes in level between 1/4 inch (6.4 mm) high minimum and 1/2 inch (13 mm) high maximum shall be 

beveled with a slope not steeper than 1:2. 

Citation: As Built: 

2010 ADAS Section: 303.3 The transition from 

the historic wood 

floor to carpeting is 

1” with a bevel on 

both sides of the 

exhibit. 

Recommendation: 
Add bevel plate to ease transition to from wooden floor to the carpet. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 

Finding 183117 Main Photo 

City of Colorado Springs https://coloradosprings.gov/                                 69 of 74 

(719) 385 - 5175 Powered by 

http:https://coloradosprings.gov


Pioneers Museum and Alamo Square Park - 215 S Tejon St Colorado Springs, CO 

80903 

Finding #44 Additional Finding Photos 
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3rd Floor, Helen Hunt Jackson Exhibit 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 45 

The multimedia display is positioned too high for either a side or front approach. Play/directional 

controls are at 52" and top reach on the monitor is 64" 

Where a clear floor or ground space allows a parallel approach to an element and the side reach is 

unobstructed, the high side reach shall be 48 inches maximum and the low side reach shall be 15 

inches minimum above the finish floor or ground. 

Where a forward reach is unobstructed, the high forward reach shall be 48 inches maximum and the 

low forward reach shall be 15 inches minimum above the finish floor or ground. 

2010 ADAS Section 308.1 

Reach ranges shall comply with 308. 

Citation: As Built: 

2010 ADAS Section: 308.1 Multimedia gallery 

monitor is mounted 

too high. 

Recommendation: 
Lower monitor 6". 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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3rd Floor - Division 4 Courtroom 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 46 

A public entity shall take appropriate steps to ensure that communications with individuals with 

disabilities are as effective as communications with others. 

A public entity shall provide appropriate auxiliary aids and services to allow individuals with 

disabilities an equal opportunity to participate in and enjoy the benefits of its services, programs, 

and activities. 

2010 ADAS Section Advisory 

None 

Citation: As Built: 

2010 ADAS Section: Advisory Video lacks 

captioning. 

Recommendation: 
Verify that all videos and multimedia include captioning. Turn on captioning for all videos and 

multimedia information. 

When acquiring materials from external vendors, only purchase materials that include closed/open 

captioning. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Website/Literature 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 47 

A public entity shall take appropriate steps to ensure that communications with individuals with 

disabilities are as effective as communications with others. 

A public entity shall provide appropriate auxiliary aids and services to allow individuals with 

disabilities an equal opportunity to participate in and enjoy the benefits of its services, programs, 

and activities. 

"Discover Your Story" video not captioned. 

2010 ADAS Section Advisory 

None 

Citation: As Built: 

2010 ADAS Section: Advisory Videos on website 

lack captioning 

Recommendation: 
Verify that all videos and multimedia include captioning. Turn on captioning for all videos and 

multimedia information. 

When acquiring materials from external vendors, only purchase materials that include closed/open 

captioning. 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 
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Website/Literature 

Lat: 38.8303590000, Long: -104.8228270000 

Finding: 48 

The current version of the Museum Guide (Dec 2018) includes the following information: 

"The Museum is accessible to our handicapped visitors. A wheelchair is available upon request." 

The word “Handicapped” is considered derogatory and is no longer a preferred term. Instead, people 

first language is used to speak appropriately and respectfully about an individual with a disability. 

People first language emphasizes the person first not the disability. 

2011 PROWAG Section Recommended 

None 

2010 ADAS Section Recommended 

None 

Citation: As Built: 

2011 PROWAG Section: Recommended Museum Guide 

requires edit. 

2010 ADAS Section: Recommended 

Recommendation: 
Replace the language in the Museum Guide to read: 

"The Museum is accessible to visitors with disabilities. If you need assistance, please notify Museum 

staff. A wheelchair is available upon request." 

Barrier Priority: 
2 (Important): Should be completed as soon as possible. (Includes findings that would remove 

barriers to the greatest number of people to your goods and services) 

City of Colorado Springs https://coloradosprings.gov/                                 74 of 74 

(719) 385 - 5175 Powered by 

http://www.tcpdf.org
http:https://coloradosprings.gov

	Structure Bookmarks
	Title Page
	Summary
	East Side (Exterior) - Finding 1 - 2
	South Side (Exterior) - Finding 3 - 6
	West Side (Exterior) - Finding 7 - 8
	North Side (Exterior) - Finding 9 
	1st Floor - Finding 10 - 11
	2nd Floor - Finding 12 - 39
	3rd Floor - Finding 40 - 48



