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ABOUT THE 2024 SURVEY COLORADO

SPRINGS

OLYMPIC CITY USA

TIME FRAME FOR RESPONDENTS TO TAKE THE SURVEY 38 DAYS

MINIMUM NUMBER OF RESPONDENTS NEEDED 600 RESPONSES

TOTAL NUMBER OF RESIDENT RESPONDENTS 625 RESPONSES

NUMBER OF SURVEY QUESTIONS ASKED 78 QUESTIONS

NUMBER OF DEMOGRAPHIC QUESTIONS 9 DEMOGRAPHIC FIELDS

THE FOLLOWING PAGES SHOW HOW THE RESPONDENTS RANKED CITY SERVICES BASED
ON IMPORTANCE AND SATISFACTION.
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WHO RESPONDED: P

COLORADQ

SURVEY DEMOGRAPHICS & LOCATION s e

Key Takeaway: The responses to demographic questions
accurately reflect the population of Colorado Springs in terms of
race, education, and years of residency. Map of Respondents
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PUBLIC SAFETY KEY RESULTS COLORADG

SPRINGS

OLYMPIC CITY USA

Most Important to Residents LEGEND @Importance Ranking @ Satisfaction Ranking
1. City Efforts to Prevent Crime (56%) ﬁ
2. Overall Quality of Local Police 10
Protection (50%)

3. Enforcement of Local Traffic Laws (36%) )
Residents Most Satisfied With
1. Overall Quality of Local Fire Protection (75%)
2. Clty Wildfire Mitigation Efforts (59%) 3 City efforts to Overall quality of  Enforcement of loca City wildfires City efforts to Overall quality of

. . prevent crime local police traffic laws mitigation efforts prevent fires local fire protection
3. City Efforts to Prevent Fires (56%) protection . e

ategory of Service
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1. Maintenance of Major City Streets (60%)

2. Maintenance of Neighborhood Streets and Sidewalks (44%)

3. Flow of Traffic and Congestion Management on City Streets

(42%)

4. Enforcement of Local Codes and Ordinances (22%)

5. TravelSafety on City Roadways (22%) o e Infrastructure Community Survey Rankdngs e

6. SnowRemoval on Neighborhood Streets (20%)

7. Overall Cleanliness of City Streets (18%)

R nts M tisfied With

1. Snow Removal on Major City Streets (60%) ; 5

2. Maintenance of Streetlights (45%)

3. Stormwater Program Effectiveness (42%) ' l
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6. Public Transportation/Bus Services Overall (23%) e e puwc:iass _ o jpeoitiy

7. PublicTransportation Routes and Accessibility (21%) s
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PARKS & RECREATION KEY RESULTS i

LEGEND @ Importance Ranking @ Satisfaction Ranking

Most Important to Residents .
1. Maintenance of City Parks (50%)

2. Efforts to Protect Natural Resources and
the Environment (38%)

3. Biking/Hiking Trails in the City (32%)

o
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Residents Most Satisfied Wit

- o . 0
2. Biki ng and Hiki ng Trails (69 /0) Maintenance of City parks The City's efforts to protect Bike/hike trails in City The number of City parks

3. Maintenance of City Parks (67%) reture resourees nche
Category of Service
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ECONOI\/IY WORKFORCE, AND HOUSING
KEY RESULTS

Most Important to Residents
1. Approach to Manage Homelessnhess (56%)

2. Ability to Balance Growth and Resources (54%)
3. Availability of Housing (30%)

Residents M tisfied With
City as a Support to Local Military (62%)
Variety Retail/Restaurant/Recreation (54%)

City Efforts to Grow Tourism as a Revenue
Source (48%)
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LEGEND @ Importance Ranking @ Satisfaction Ranking
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Approach to City's ability to Availability of Wariety of retail, City's efforts to grow The City as a support
managing balance City growth  housing to match restaurant and tourism as a revenue  to the local military
homelessness with available workforce recreational options source community

resources (water,
infrastructure, etc.)
Category of Service
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RESIDENT SATISFACTION Part

COLORADQ

WITH CITY AND COMMUNITY CONNECTION s e

Preferred Resident City
Communication Sources

Top Reasons for Residents' Satisfaction w/ Connection |

5 I

5 I

4

0 -

@
Ad Soc
Z
@
v
=
=}
X (for Your connection with Availability of Awareness of How well City keeps City interest in Level of public
your neighbaors information about voluntesr you informed on volunteering engagement in local
TikTok City programs and opportunities local issues decisionmaking
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WHAT’S NEXT: MEASURING PROGRESS

@@ e Goal: Alignment with community needs
[] - =

- * Examples:
@ p

o Periodic Listening Tours

Engagement and o Community Surveys

Research o Strategic Advisory Team
Engagement
and Research * Goal: ljerfol'rname,'l'racking, and '['ransparenc‘v
¢ Example:

o Data visualization

[a]

Data-driven government

O

Open Data sharing

Goal: Efficiency

Example:

Lt

Innovation &

o Process improvement

Decreasing redundancy

[a]

Innovation & Efficiency

Efficiency

o

Auromarting tasks

ETC Survey 9




N
COLORADQ

SPRINGS

OLYMPIC CITY USA

QUESTIONS & MORE INFORMATION

Contact Us Visit
StrategicCOS@coloradosprings.gov ColoradoSprings.gov/2024StrategicPlan
Courtney Brown, City Strategic Plan Manager

Office of the Mayor ColoradoSprings.gov/Community
City of Colorado Springs Satisfaction Survey

Office: 719-385-2212
Cell: 719-741-0181

Courtney.Brown@coloradosprings.gov

Kyle Clemens, Analyst I

Office of the Mayor

City of Colorado Springs

Office: 719-385-5858

Cell: 719-755-1740
kyle.clemens@coloradosprings.gov
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